
Job/Position/Description 

 

Position title:    Delivery-Merchandiser 

Department/function/project: Sales Department 

Reports to:    Assigned Team Leader/Pre-Sell Account Manager 

 
GENERAL FUNCTION: 

The Delivery-Merchandiser is charged with the responsibility of assuring that each customer of Danville 

Distributing Co. is served in accordance with Danville Distributing Co., Anheuser-Busch, and State policies and 

regulations.  This position will require the incumbent to deliver products to pre-sold accounts per delivery 

instructions and account needs.  The Pre-Sell Delivery-Merchandiser will perform other sales processes during 

delivery, including but not limited to, merchandising, building and filling displays, and rotation.  The Pre-Sell 

Delivery-Merchandiser is expected to maintain strong business and team relationships at all times. The 

incumbent's performance is expected to enhance company sales, brand awareness, distribution, and share of 

market.  

 

KNOWLEDGE / APPLICATION: 

This position requires the individual to deliver pre-ordered product in an accurate and timely manner.  The 

individual is expected to work independently and in teams; exercise ingenuity; analyze situations; apply judgment 

to make sound business decisions as needed. 

 

ACCOUNTABILITY: 

The Delivery-Merchandiser will work directly with the Pre-Sell Account Manager, but operates under the 

supervision of the Team Leader.  Instructions and special assignments provided by the Team Leader or Pre-Sell 

Account Manager will be carried out by the incumbent in timely fashion.  Any problems or deficiencies noted by 

the Delivery-Merchandiser that cannot be resolved independently must be referred to the relevant manager. 

 

The Pre-Sell Delivery-Merchandiser is responsible for interpreting Alcoholic Beverage Commission and Danville 

Distributing Co. policies and ensuring that all activities are in accordance with established standards.  In addition, 

the incumbent is responsible for the control, protection, and efficient use of all pertinent equipment and facilities.   

 

DUTIES AND RESPONSIBILITIES: 

 

 

~ Deliver pre-sold product, ensuring that all product leaving the warehouse is invoiced, and that delivered 

items match each invoice.  Any discrepancies will be relayed to the warehouse promptly.   

 

~ Merchandise and fill account cooler, warm space, and displays as needed; place POS material, straighten 

inventory. 

 

~ Will work with Pre-Sell Account Manager to assure and maintain proper product rotation.  Will be held 

accountable for any out-of-code product deemed to be the direct result of the Pre-Sell Delivery-

Merchandiser’s actions, at the discretion of the Team Leader. 

  

~ Assure proper, legal handling of damaged product. 

 

~ Pick up and give proper credit on all deposit items.  

 

~ Required to assist assigned Pre-Sell Account Manager in emergency deliveries and as otherwise 

necessary. 

 

~ Complete daily settlement according to company procedure.    

 

~ Must maintain open communication with all team members.    



 

~ Must maintain strong business relationships with customers and company personnel.  

 

~ Required to make every reasonable effort to fulfill customers' needs and expectations; will not make 

commitments of any nature unless certain that promises can be met. 

 

~ Expected to dress in company-issued uniform according to policy, maintaining an appearance and 

standards of conduct that will favorably impact customers and the general public, as well as set a 

professional example for company personnel. 

 

~ Will adhere to vehicle operation instructions, and properly care for delivery equipment including hand 

jacks, hand carts, etc.  Any defects are to be reported promptly. Accidents must be reported immediately 

to the General Manager, using proper reporting processes. 

 

~ Notify the General Manager when planning to take a vehicle belonging to Danville Distributing Co. out 

of the market area. 

 

~ Required to begin the workday at a time which adequately accommodates all job functions and account 

needs. 

 

~ Other assignments and duties assigned by management, which may be reasonably applied in accordance 

with the general description of this position.  

 

This job description is subject to modifications at the discretion of Danville Distributing Co. management. 
 
 
 
I understand and agree to abide by all policies and procedures set forth above.   I understand that non-compliance 

of duties on my part will result in disciplinary action, up to and including termination. 

 

_______________________________________________  ________________________ 
Employee name (signed)       Date 
 

__________________________________________ 
Employee name (printed)         (revised 3/10/24) 


